Change Request
This is a request to change configuration parameters on Genesys objects.
· Engineer: [[user]] [[user_email]]
· Environment the change will take place in: [[environment]]
· Title of the change [[name]]
· Description: [[description]]
A plain paragraph having some bold [[name]] and some italic [[user]]. Then normal again [[name]]
Changes
	Action
	



Roll back steps
[bookmark: _GoBack]In the event of a failure the following steps can be take to revert the changes made
	Revert
	





Change Request

-

+ b e ).
i gl el
I Tt s o

A vy bl e
==

.

el T

-
L




